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New In this release

The following sections detail what's new in Nortel Visualization
Performance and Fault Manager Installation (NN48014-300) for release
2.1.

Features

"Features" (page 5)
"Other information" (page 5)

The following platforms support VPFM:

Windows Server 2003 R2
Windows Server 2008
Red Hat Enterprise Linux 5.2

Other information
See the following sections for information about changes that are not
feature related:

"Multimedia content” (page 6)

"Determining if your installer is a 32-bit version or a 64-bit version"
(page 6)

"Changes to system requirements for installing VPFM" (page 6)
"Installing VPFM on Windows" (page 6)

"Installing VPFM on Linux" (page 6)

"Uninstalling VPFM on the Windows platform" (page 6)
"Uninstalling VPFM on a Linux platform" (page 6)

"Starting and stopping VPFM service on Windows" (page 7)
"Starting and stopping VPFM service on Linux" (page 7)
"Backing up and restoring custom data" (page 7)
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6 New in this release

Multimedia content
Some conceptual and procedural topics covered in the documentation are
now available in a multimedia format. Links to the multimedia content are
provided contextually in the documentation.

“WATCH THE VIDEQ" identifies a link to multimedia content.

Determining if your installer is a 32-bit version or a 64-bit version
The installer for Windows and Linux operating systems is available in the
32-bit version or the 64-bit version. Procedures are provided to determine
if your operating system is a 32-bit version or a 64-bit version. For more
information, see "Installation process" (page 11).

Changes to system requirements for installing VPFM
The following list identifies the changes required on your system to install

VPFEM:
* RAM—4 GB of available RAM (minimum). Nortel recommends 6 GB of
available RAM.

* Hard disk space—20 GB of available hard disk space (minimum).
Nortel recommends 40 GB of available hard disk space.

®* Processor—2.0 GHz Dual Core processor (minimum); 2.0 GHz Quad
Core processor (maximum).

For more information, see "System requirements” (page 15).

Installing VPFM on Windows
The procedure is updated due to change in software. For more
information, see "Installing VPFM on Windows" (page 19).

Installing VPFM on Linux
The procedure is updated due to change in software. For more
information, see "Installing VPFM on Linux" (page 26).

Uninstalling VPFM on the Windows platform
The procedure is updated due to change in software. For more
information, see "Uninstalling VPFM on the Windows platform” (page 31).

Uninstalling VPFM on a Linux platform
The procedure is updated due to change in software. For more
information, see "Uninstalling VPFM on a Linux platform" (page 36).
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Other information 7

Starting and stopping VPFM service on Windows
You can start or stop VPFM service on a Windows platform. For more

information, see "Starting or stopping the VPFM service in Windows" (page
18).

Starting and stopping VPFM service on Linux
You can start or stop VPFM service on a Linux platform. For more

information, see "Starting or stopping the VPFM service in Linux" (page
18).

Backing up and restoring custom data
You can migrate custom data that you created with VPFM 2.0 to VPFM
2.1, and restore Trends data, Event History, and filters from the Event
Browser and the Event History browsers. Procedures are provided to
back up custom data, and to restore custom data for the Windows and
Linux platforms. For more information, see "Data migration from 2.0 to
2.1" (page 43).
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Introduction

Navigation

This guide describes how to install Visualization Performance and Fault
Manager (VPFM) on Windows and Linux platforms.

* "Fundamentals" (page 11)

* "System requirements" (page 15)

* ‘"Installation of VPFM" (page 17)

® "Uninstallation of VPFM" (page 31)

* "Data migration from 2.0 to 2.1" (page 43)
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11

Fundamentals

This section provides basic information about the installation process of
Visualization Performance and Fault Manager (VPFM).

Navigation
* ‘"Installation process" (page 11)
* "License process" (page 13)
* "Uninstallation process " (page 13)

Installation process
You install VPFM using a wizard based installer. You can download the
VPFM software from www.nortel.com (login required) in both Windows and
Linux versions. For each operating system, the installer is available in the
32-bit version or the 64-bit version.

Attention: You cannot install a 64-bit version of VPFM on a 32-bit
operating system.

You can determine if your operating system is a 32-bit version or a 64-bit
version.

To determine if your Windows Server 2008 operating system is a 32-bit
version or 64-bit version, perform the following steps:

1. Click Start, and then click Run or Start Search.
2. Type msinfo32.exe, and then press Enter.
3. In System Information, review the value for the System Type item.

— If the value of the System Type item is x86-based PC, then your
Windows operating system is a 32-bit version.

— If the value of the System Type item is x64-based PC, then your
Windows operating system is a 64-bit version.
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12 Fundamentals

To determine if your Windows Server 2003 operating system is a 32-bit
version or a 64-bit version, perform the following steps:

1. Click Start, click Run, type sysdm.cpl, and then click OK.
2. Click the General tab. The operating system appears as follows:

— If Microsoft Windows Server 2003 Enterprise x64 Edition appears
under System, then your operating system is a 64-bit version.

— If Microsoft Windows Server 2003 Enterprise Edition appears under
System, then your operating system is a 32-bit version.

To determine if your Red Hat Enterprise Linux operating system is a 32-bit
version or a 64-bit version, perform the following steps:

1. Run command uname -m.

— If the value is x86_64, then your operating system is a 64-bit
version.

— If the value is 1686, then your operating system is a 32-bit version.

Unified Communications Management (UCM) is installed at the same time
as VPFM and provides the common platform with which to integrate VPFM
with other UCM applications such as Network Resource Manager (NRM)
and Enterprise Policy Manager (EPM).

In order for the installation of VPFM to be successful, there are some
configuration tasks that you must complete before you begin the
installation. These pre-installation tasks will ensure that the server where
you install VPFM is configured correctly for the VPFM application. These
tasks are described in the following multimedia demonstration.

Click the following link to view a multimedia demonstration about how to
configure your server for the VPFM installation
(http://www31.nortel.com/webcast.cqi?id=8908).

For more information about installing VPFM software, see "Installation of
VPFM" (page 17).

Attention: Nortel recommends that you run the preinstall script

to check the server configurations and other dependencies before
proceeding with the installation. You can download the preinstall script
from http://support.nortel/com under "Network Management > Visualization
Performance and Fault Management Release 2.1" The instructions for
running the preinstall script and checking the results reported by the script
are available in the Readme file provided with the script.
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License process
The VPFM licensing policy is based on the number of managed nodes.
Following is the list of license types supported for VPFM:

Evaluation License
Base License
Incremental License
Enterprise License

See the following table for a description of license types. The license types
and number of nodes managed are identical for VPFM and VPFM-Lite.

License Nodes Managed Max. Licenses Max. Nodes
Managed
Base Up to 500 Managed 1 500
Objects (MO)
Incremental 2000 Incremental MO | 10 20,500
Enterprise Up to 20,000 MO 1 20,500

For information about obtaining a license, see "Obtaining the license file"
(page 17).

Uninstallation process

You uninstall VPFM using the wizard based installer.

For more information about uninstalling VPFM, see "Uninstallation of
VPFM" (page 31).
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15

System requirements

The system requirements depend on whether you are installing VPFM on a
32-bit system, or on a 64-bit system.

32-bit system for Windows or Linux
Ensure your system meets the following requirements to install VPFM:

RAM—Minimum is 4 GB; Nortel recommends 6 GB.
Hard disk space—Minimum is 20 GB; Nortel recommends 40 GB.

Processor—Minimum is 2.0 GHz Dual Core; Maximum is 2.0 GHz
Quad Core.

10 Mbit network access (minimum).
TCP/IP Network protocols.
Monitor capable of displaying 256 colors or greater.

You must have configured the domain name of the server on which you
install VPFM and validated the server to resolve its own fully qualified
domain name.

You must have downloaded and installed the latest Java Runtime
Environment.

With a 32-bit system, a maximum of 45,000 interfaces can be monitored.

64-bit Windows system using 64-bit VPFM application

Ensure your system meets the following requirements to install VPFM:

RAM—Nortel recommends a minimum of 8 GB for 1000 devices or
50,000 interfaces. For each additional 1000 devices, add 2 GB of RAM.

Hard disk space—Minimum is 20 GB; Nortel recommends 40 GB.

Processor—Minimum is 2.0 GHz dual Core; Maximum is 2.0 GHz Quad
Core.

10 Mbit network access (minimum).
TCP/IP Network protocols.
Monitor capable of displaying 256 colors or greater.
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16 System requirements

* You must have configured the domain name of the server on which you
install VPFM and validated the server to resolve its own fully qualified
domain name.

* You must have downloaded and installed the latest Java Runtime
Environment.

64-bit Linux system using 32-bit VPFM application
To install VPFM on the Linux 64-bit system, use the 32-bit VPFM
application. In this case, a maximum of 45,000 interfaces can be
monitored. For more information, see "32-bit system for Windows or Linux"
(page 15).

System compatibility
VPFM 2.1 is backward compatible with NRM 2.1, EPM 5.1, and IPFM 2.0,
and supports the same version of Communications Server 1000 6.0. The
JMS noatification patch is not required for VPFM 2.1, but applies to other
applications.
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17

Installation of VPFM

This section describes how to install the Visualization Performance and
Fault Manager (VPFM) on the Windows and Linux platform.

Navigation

"Obtaining the license file" (page 17)

"Starting or stopping the VPFM service in Windows" (page 18)
"Starting or stopping the VPFM service in Linux" (page 18)
"Installing VPFM on Windows" (page 19)

"Installing VPFM on Linux" (page 26)

Obtaining the license file
Perform the following procedure to obtain a VPFM license.

Prerequisites

WATCH THE VIDEO [WH]

You require the License Activation Code (LAC) for the software you
want to license (provided by Nortel at purchase).

You require the MAC address of the server where the VPFM
components reside.

You require the name and password to the license bank if you want to
deposit the license into an existing license bank.

Click here to view a multimedia demonstration about obtaining and installing a

VPFEM license file http://www31.nortel.com/webcast.cgi?id=8003

Procedure steps

Step Action

1

Open a Web browser window and go to the Electronic
Licensing Portal: www.nortellicensing.com.
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18 Installation of VPFM

2 Type your first name, last name, company name, and e-mail
address in the appropriate fields at the top of the page.

3 In the License Bank area, specify the name and password for
an existing license bank where you want to deposit.

4 Specify your e-mail notification options.
In the Submit field at the bottom of the page, type your LAC.
6 Click the Activate License.

The system deposits a license in your License Bank and sends a
message to the e-mail address specified in step 4 to confirm that
the license was created.

7 Log on to your license bank using the name and password
specified in step 3.
Click Download.

9 On the Generate License page, type the MAC address for the

server where the VPFM components reside.
Use capital letters, separated by colons (XX:XX:XX:XX:XX:XX).

10 Click Create License File.

A confirmation message informs you that the license was
created. The system sends a license (.lic) file to the e-mail
address specified in step 4.

11 Copy the license file to the server location where the VPFM
components reside.
12 Store your License Certificate in a secure place for future
reference.
—End--

Starting or stopping the VPFM service in Windows
Use the following procedures to start or stop the VPFM service on a
Windows platform.

* Start—Use the Services system tool to start the Nortel VPFM service.
* Stop—Use the Services system tool to stop the Nortel VPFM service.

Starting or stopping the VPFM service in Linux
Use the following procedures to start or stop the VPFM service on a Linux
platform.

* Start—From any command prompt, type service kbmd start.
® Stop—From any command prompt, type service kbmd stop.
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Installing VPFM on Windows 19

Installing VPFM on Windows

Use the following procedure to install VPFM on a Windows platform.

Prerequisites

* Ensure that you have logged on to the server platform as an
Administrator or as a user with Administrative privileges to install VPFM
on a Windows platform.

* The server must have a hard disk labelled C: or the install will fail.

* Before you can proceed with a successful installation, the results of the
preinstall script must return with no errors. If there are errors, you must
correct all errors reported by the script before you initiate installation.

Procedure steps

Step Action

1 Double-click the VPFM executable file to launch the VPFM
installer.

The VPFM installer prepares for installation and then the
Introduction screen appears.

2 From the Introduction screen, click Next.
An End User License Agreement screen appears.

3 Review the terms of the license agreement and if you agree,
select | accept the terms of the License Agreement option.
4 Click Next.

The Choose Install Folder screen appeatrs.

5 From the Choose Install Folder screen, specify the destination
folder path for installation.

The default path is C:\Program Files\Norte\UCM\VPFM.
6 Click Next.
The Choose Shortcut Folder screen appears.

7 Select the desired shortcut option.

8 The license file and port choice screen appears. If you chose
an invalid file type as the license file, an invalid license warning
appears.
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Installation
NN48014-300 03.01 March 2010

Copyright © 2009-2010 Nortel Networks. All Rights Reserved.



20 Installation of VPFM

< Visualization Performance and Fault Manager (VPFM/VPFM-Lite) EEE |
Please Wait

Invalid license file E3

_!3 Invalid license file

ERROR: Invalid license et n, only "lie" exdension ks supporied.
Please renamae the file or use another one and try again.

Salect OK to proceed and resolve the licensing isue
postinstallation, or select Reenter Lioense to go back to the previous . This may
panel and choose a new license file,

9 If the above warning appears, select Reenter License.
10 Enter the https port for VPFM server web requests, and then
click Next.

The Web Server Configuration screen appeatrs.

2 Unified Communications Management

Web Server Configuration

Please provide the port numbers for web server configuration
These ports must be free for successiul installation of the software

HTTP port. [80

HTTPS port: |443

Cancel | Previous I [ Nen 'II

11 Review the port information for the web server, and then click
Next.

The Ports used by UCM screen appears.
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Installing VPFM on Windows 21

12

13

14
15

. Unified Communications Management

Ports used by UCM

|l any of the ports are shown unavallable, please stop the
semvice/daemon using these ports. It is also recommended to

| uninstall the service/daemon, or configure it with other port

| numbers that are not used by UCM

MySQOL port: 3306 -available -
License server port: Ay port in 27000-27009 range - available
HTTP port: 80 - available

HTTPS port: 443 - available

JMS port: 8193 - available

Radius port: 1812 - available

I RAD nort TR0 _weailabla LI

Cancel I Previous ] |_ Ne_ﬁ

Review the list of ports and ensure that all required ports are
available. You must manually unblock each port reported as
unavailable before you can proceed with the installation.

You can edit the HTTP and HTTPS ports only. You must
manually unblock each port reported as not available before you
can proceed with installation.

Click Next.

The Choose UCM folder screen appears.
Specify the destination folder path for UCM.
Click Next.

The Database and Application Server Configuration screen
appears.
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22 Installation of VPFM

16

17

18

19

\J! Unified Communications Management

Database and Application Server configuration

Normally there is no need to change the default location. Butifyou |
are running another application that uses a different version of |
MySCOL andfor a different version of Jooss atthe same location,
then please change the locations below, I

Database install folder:
IC:'I.Proqram File<\MySQLIMYSOL Server 5.1

Restore Default J Choase...J

Application Server install folder:
IC:\ngram Files\jboss|jboss-4.2.1,GA

Restore Default | Choose... |

Cancel I Previous

Specify the destination folder path for the Database install folder
and Application Server install folder.

Click Next.

The Security Server Mode screen appears.

! Unified Communications Management

Security Server Mode

iMer‘nher The server provides the agents which connect to either
|the primary or backup services on a remote server

ianar\a The server exposes its sevices as primary semvices for
| the remote clients

;Batkup The server exposes its senvices as backup serices in
icase the primary services are not avallable

Server Type:

" Member Security Server

& Primary Security Server

 Backup Security Server

Cancel I Previous | _

By default, Primary Security Server is selected. Information
about each server type is provided on the above screen.

Select a type of server, and then click Next. A screen appears
to confirm your choice.
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Installing VPFM on Windows 23

¥, Unified Communications Management 1 Il B9 |

Security Server Mode
el Y hiiaborsiis Tl iionninsis b Mo sorisAles ol i, AP to either
Important note L
mices for

i/ Device & Server Credentials and Licensing modules
installation HVices in
You have chosen to install the the security server in primary mode.

The Device & Server Credentials and L ing dulezwill be
installed by default with this selection.

O jli=ees

20 To continue, click OK.
The set Administrative Password screen appears.

il Unified Communications Management I =] 3 |

Set Administrative Password (Primary)

Enter password for Database 'rool’ user and Security Server default |
user ‘admin’. The default Security Server mode is setto ‘primary’
Allowed characters in the password are: a-2A-Z0-9(}|0/=0"_@ The
password must have at [@ast 8 characters (at least 1 lower case, at
least 1 upper case, atleast 1 numeric character and atleast1
special character)

Please make sure to take a note of the password. if you forget
the password, you may have to reinstall the software. There is
no password reset option.
UCM Password |

Confirm password |

Common Name (FQDN) Ipret:ed.us.no:ter,c«n

cancel_| Previous | [N

21 In the UCM password field, enter your password. Follow the
instructions on the screen to configure the correct password for
your application.

22 In the Confirm password field confirm your new password by
reentering it.
23 Click Next.
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24 Installation of VPFM

The VPFM Pre-Install Summary screen appears.

24 From the VPFM Pre-Installation screen, review the installation
options you selected.

25 Click Next.

26 Click Install to start the installation process.

The Installing Visualization Performance and Fault Manager
screen appears displaying the installation process as it
progresses.

27 Each time you install the application, you run a post install script.
If errors occur during the installation phase, the screen displays
the errors, and you must perform the installation again.

Please Wait

Post-Install System Checks Output [ x|

@ Post-Install System Checks Output

Postinstall system ohechs weere tun on this server and some fatal
ermors veare detected. Please check the log file located at
CAProgram Files\Nore MICMp erMUCM_postinstallChecks.log for
datails.

The application will not be usable. Please uninstall and start tis being
another fresh install. bment...

Caret | ARNNNERRENNANNNNANNNNNNNNNNNNNNNNNNNANNREEEN

The pop-up window in the above figure states the location of
the UCM post install script log file. If errors are also detected in
the VPFM post install, a similar pop-up window appears with a
different location for the log file.

28 After you complete the installation process, the Install Complete
screen appears.

29 Click Done to complete the installation process.
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Installing VPFM on Windows 25

30

i Visualization Performance and Fault Manager (YPFM/VYPFM-Lite) M=
Install Complete

WPEM has been installed to:
C:\Program Files \NorteUCMVPFM

Press "Done™ to quit the installer,

If the post install script detects errors during installation, the final
screen will be similar to the one shown below. For a successful
installation, you must uninstall the current installation, and initiate
a new installation after you correct the detected errors.

Correct the detected errors that are mentioned in the post install
script log file.

Note:You must check for errors before you uninstall the
application. After you uninstall the application, the log file is also
uninstalled, and the post install log is deleted.
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26 Installation of VPFM

i Visualization Performance and Fault Manager (VPFM,/¥YPFM-Lite)
Install Complete

|PFM has been installed to:

C:\Program Files\Nortel\UCMIVPEM

ooooo dens sesbesnrtene

*** However, some problems were detected with the installstion.
+#% Please see the log files for details,

ooooo T P

oooooooooo

Press "Done” to quit the installer.

~End--

Installing VPFM on Linux
Use the following procedure to install VPFM on a Linux platform.

Prerequisites

* Ensure that you have logged on to the server platform as root to install
VPFM on Linux platform.

Procedure steps

Step Action

1 Run the VPFM installer .BIN file from the command line.
An Introduction screen appears.
2 From the Introduction screen, click Next.

An End User License Agreement screen appears.

3 From the License Agreement screen, select | Accept The Terms
Of The License Agreement option.

4 Click Next.
The Choose Install Folder screen appears.

5 From the Choose Install Folder screen, specify the destination

folder path for installation.
The default path is opt/nortel/lucm/vpfm.
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Installing VPFM on Linux 27

10
11

12

13

14
15

16

17

Click Next.

The Choose Link Folder screen appears.

Select the desired shortcut option.

Click Next

The License file and port choice screen appears.

Specify the destination folder path for the License File.

Enter the HTTPS port
Click Next.

for VPFM server web requests.

The Ports used by the UCM screen appeatrs.

W Unified Communications Management

Cancel I

|If any of the ports are shown unavallable, please stop the

| uninstall the service/daemon, or configure it with other port
| numbers that are not used by UCM

Ports used by UCM

semvice/daemon using these ports. It is also recommended to

MySQOL port: 3306 -available -
License server port: Ay port in 27000-27009 range - available
HTTP port: 80 - available

HTTPS port: 443 - available

JMS port: 8193 - available

Radius port: 1812 - available

1 NAD nart 104 _meailahle =l

Previous ] |_ Ne_ﬁ _.

Review the list of ports and ensure that all required ports are

available.

The required ports are hard coded and cannot be edited. You
must manually check that all ports are available.

Click Next.

The Choose UCM folder screen appears.
Specify the destination folder path for UCM.

Click Next.

The Database and Application Server configuration screen

appears.

Specify the destination folder path for the Database install folder
and Application Server install folder.

Click Next.
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18

19

20

21

22
23

24

25
26

The Set Administrative Password screen appears.

! Unified Communications Management M= B3
Set Administrative Password (Primary)

Enter password for Database rool’ user and Security Server default

user ‘admin’. The default Security Server mode is setto ‘primary’

Allowed characters in the password are: a-2A-Z0-9{}|0 /=0"_@& The |
password must have at least 8 characters (at least 1 lower case, at |
least 1 upper case, atleast 1 numenc character and at least 1

special characler)

Please make sure to take a note of the password. i you forget
the password, you may have to reinstall the software. There is
no password reset option.

UCM Password |

Confirm password |

Common Name (FQDN) | pretzel.us.nortel.com

Cancel | Previous | [ Next

In the UCM password field, enter your new password.

Passwords must be a minimum of eight characters with at least
one lower case letter, at least one upper case letter, and at least
one special character.

In the Confirm password field, confirm your new password by
reentering it.

Click Next.
A Pre-Installation Summary screen appears.

From the Pre-Installation Summary screen, review the installation
options you have selected.

Click Next.
Click Install to start the installation process.

The Installing Visualization Performance and Fault Manager
screen appears displaying the installation process as it
progresses.

After the completion of the installation process, the Install
Complete screen appears.

Click Done to complete the installation process.

Each time you install the application, you run a post install script.
If errors occur during the installation phase, the screen displays
the errors, and you must perform the installation again.
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& Unified Communications Management [_ (o] %]
Please Wait

Post-Install System Checks Output [ x|

@ Post.Install System Checks Output

Postinstall system chechks weere fuf on this server and some fatal
wrmors veare detected. Please check the log file located at
CAProgram Files\Note NUCM\p eMUCM_postinstallChecks.log for
details.

The application will not be usable. Please uninstall and start tis being
anothar fresh install. bment...

- | ARNRNERRRNNANNNNANNNNNNNNNANNNNENNNNANNEEEEN

The pop-up window in the above figure states the location of
the UCM post install script log file. If errors are also detected in
the VPFM post install, a similar pop-up window appears with a
different location for the log file.

27 After you complete the installation process, the Install Complete
screen appears.

28 Click Done to complete the installation process.

¥ visualization Performance and Fault Manager (YPFM/VPFM-Lite)

Install Complete

WPEM has been installed to:
C:\Program Files \NorteUCMVPFM

Press "Done™ to quit the installer,

29 If errors are detected by the post install script during installation,
the final screen will be similar to the one shown below. For a
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successful installation, you must uninstall the current installation,
and initiate a new installation after you correct the detected
errors.

Correct the detected errors that are mentioned in the post install
script log file.

Note: You must check for errors before you uninstall the
application. After you uninstall the application, the log file is also
uninstalled, and the post install log is deleted.

i Visualization Performance and Fault Manager (VPFM,/¥YPFM-Lite)

Install Complete

|PFM has been installed to:

C:\Program Files\Nortel\UCMIVPEM

dens sesbesnrtene

dabsaksane

*** However, some problems were detected with the installstion.
#*4% Please see the log files for detalls,

sassnen T T P

CEE TRy

Press "Done” to quit the installer.

| [Coeme_

~End--
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This section describes how to uninstall the Visualization Performance and
Fault Manager (VPFM) on the Windows and Linux platform.

During uninstallation, you can remove the VPFM application and delete
all application data and databases.

Attention: Nortel highly recommends that you backup the data prior to
uninstalling the application.

Navigation
* "Uninstalling VPFM on the Windows platform" (page 31)
® "Uninstalling VPFM on a Linux platform" (page 36)

Uninstalling VPFM on the Windows platform
Use the following procedure to uninstall VPFM on a Windows platform.

Prerequisites
¢ Before you begin to uninstall VPFM, close all UCM applications.

* Log on to the server platform as an Administrator or as a user with
Administrative privileges to uninstall VPFM without backup on Windows
platform.

Procedure steps

Step Action

1 Navigate to Start Menu>Programs>Nortel>UCM>VPFM>Unins
tall Nortel VPFM.

2 Double click the Uninstall_VPFM executable to launch the
uninstaller.
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The Uninstall Nortel VPFM screen appears.

% Uninstall Unified Communications Management

Uninstall Unified Communications Management

About to uninstall
Unified Communications Management

This wall remove features installed by InstallAnywhere. Itwill not remove
files and folders created after the installation

NEORTEL
InstallAnywhere by Macrovision
gancel | [ Uninstai ||
3 Click Uninstall to begin the uninstallation process.
The uninstallation process takes several minutes.
4 If you are uninstalling the primary server, then the following

screen appears.

Please Wait
L) s r "
Jninsta You are above to uninstall a server hosting Device & Server Crede... [E3
LUninstal
71\
.
You are about to uninstall a server hosting Davice & Server
Credentials and Licensing modules. Do you want to continue?
is be

NERTEL

Installanywhere by Macrovision

5 Click OK.

6 If you are uninstalling the primary security server, then the
following screen appeatrs.
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Please Wait
-
i "
ngl You are about to uninstall a primary security server E3
[ ) Warning
.
You are about to uninstall a primary seourity sarver. Do you want to
continue?
1is being
Cancol I m ament...

NERTEL

Installanywhere by Macrovision

Click OK.

The following screens appear to indicate that the UCM is being
uninstalled.

%, Uninstall Unified Communications Management HEE
Please Wait

Unified Communications Management

* % Removing Common Services modules...
LShhthhhthhhuhhway

NERTEL

InstallAnywhere by Macrovision
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! Uninstall Unified Communications Management

Please Wait

Please wait, Unified Communications Management is being
configured for your system. This may take a moment...

NERTEL

InstallAnywhere by Macrovision

% Uninstall Unified Communications Management

Uninstall Unified Communications Management

Please walt while InstallAnywhere's uninstaller removes the following features...

Files...
Shortcuts..
LaunchAnywhere
Folders

Registry.

NERTEL

Uninstalling... PerlSAX.htmi

Installanywhere by Macrovision

if | L L]l

9 After the UCM uninstall is completed, the following screen
appears.
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%l Uninstall Unified Communications Management

Uninstall Complete

The following iterns could not be removed

Unable to remove directony: CAProgram FilestNodeNUCMILSMUicenses

Unabla to remove directon: CAProgram Filas\NofeRUCKILSM

Unable to ramove directony: CAProgram Files\NordeRUC Mcond

Unable to temove ditectory: CA\Documaents and SettingtadministratonStant MenulP
Unable to remove ditectory: CADocuments and SettingfAdministratoAStart MenulP

4| | 13|

Installanywhere by Macrovision

el |

The preceding screen lists the files that cannot be removed by
the uninstaller. Nortel recommends that you manually remove
these files before you perform a fresh installation.

10 Click Done.
The following screen appears.

\Z Uninstall VPF™M [_1C]x]
Uninstall VPFM

Please wait while InstallAnywhere's uninstaller removes the following
features...

Files

Shortcuts

LaunchAnywhere

Folders.,

Regigtry
Uninstalling...

11 The following screen appears after the entire application is
uninstalled.
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HE 3
Uninstall Complete

2 Uninstall YPFM

! All iterns were successiully uninstalled

Note: You must still manually delete the files mentioned after the
UCM uninstall.

12 Click Done to complete the uninstallation process.

—End--

Uninstalling VPFM on a Linux platform
Use the following procedure to uninstall VPFM on a Linux platform.

Prerequisites
* Before you begin to uninstall VPFM, close all UCM applications.

* On to the Linux server platform, log on as root.

Procedure steps

Step Action

1 From the Command prompt, run ./<VPFM_HOME>/Uninstall_
VPFM/Uninstall_VPFM.

The default path set by the VPFM installer is /opt/Nortel/UCM/V
PFM/.

2 Double-click the Uninstall_VPFM executable to launch the
uninstaller.

The Uninstall Nortel VPFM screen appears.
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% Uninstall Unified Communications Management

Uninstall Unified Communications Management

About to uninstall
Unified Communications Management

This wall remove features installed by InstallAnywhere. Itwill not remove
files and folders created after the installation

NERTEL

InstallAnywhere by Macrovision

Cancel I

[ Uninstall ||

Click Uninstall to begin the uninstallation process.

The uninstallation process takes several minutes.

If you are uninstalling the primary server, then the following
screen appears.

% Uninstall Unified Communications Management M =1 3
Please Wait

You are about to uninstall a server hosting Davice & Server
Credentials and Licensing modules. Do you want to continue?

1 is being
Cancel | o | ament...

NERTEL

Installanywhere by Macrovision

Click OK.

If you are uninstalling the primary security server, then the
following screen appeatrs.
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Please Wait
-
i "
ngl You are about to uninstall a primary security server E3
[ ) Warning
.
You are about to uninstall a primary seourity sarver. Do you want to
continue?
1is being
Cancol I m ament...

NERTEL

Installanywhere by Macrovision

7 Click OK.
8 The following screens appear to indicate that the UCM is being

uninstalled.

%, Uninstall Unified Communications Management M= 3

Please Wait
Unified Communications Management
agement is bel
* % Removing Common Services modules... taiman'n:lmlant.."“:l

LLhhbthLhhhhhhhat

NERTEL

InstallAnywhere by Macrovision

Nortel Visualization Performance and Fault Manager
Installation
NN48014-300 03.01 March 2010

Copyright © 2009-2010 Nortel Networks. All Rights Reserved.



Uninstalling VPFM on a Linux platform 39

! Uninstall Unified Communications Management

Please Wait

Please wait, Unified Communications Management is being
configured for your system. This may take a moment...

NERTEL

InstallAnywhere by Macrovision

% Uninstall Unified Communications Management

Uninstall Unified Communications Management

Please walt while InstallAnywhere's uninstaller removes the following features...

Files...
Shortcuts..
LaunchAnywhere
Folders

Registry.

NERTEL

Uninstalling... PerlSAX.htmi

Installanywhere by Macrovision

if | L L]l

After the UCM uninstall is complete, the following screen
appears.
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%l Uninstall Unified Communications Management

Uninstall Complete

The following iterns could not be removed

Unable to remove directony: CAProgram FilestNodeNUCMILSMUicenses

Unabla to remove directon: CAProgram Filas\NofeRUCKILSM

Unable to ramove directony: CAProgram Files\NordeRUC Mcond

Unable to temove ditectory: CA\Documaents and SettingtadministratonStant MenulP
Unable to remove ditectory: CADocuments and SettingfAdministratoAStart MenulP

4| | 13|

Installanywhere by Macrovision

el |

The preceding screen lists the files that cannot be removed by
the uninstaller. Nortel recommends that you manually remove
these files before you perform a fresh installation.

10 Click Done.
The following screen appears.

\Z Uninstall VPF™M [_1C]x]
Uninstall VPFM

Please wait while InstallAnywhere's uninstaller removes the following
features...

Files

Shortcuts

LaunchAnywhere

Folders.,

Regigtry
Uninstalling...

11 The following screen appears after the entire application is
uninstalled.
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'3 Uninstall YPEM =[O %]
Uninstall Complete

All iterns were successiully uninstalled

Note: You must still manually delete the files mentioned after the
UCM uninstall.

12 Click Done to complete the uninstallation process.

—End--
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Data migration from 2.0 to 2.1

Navigation

You can migrate all custom data, including Scopes, Actions, Responses,
Schedules, and Monitoring Configurations that you created with VPFM 2.0
to VPFM 2.1. You can restore Trends data, Event History, and filters from
the Event Browser and the Event History browsers.

Because you cannot migrate any domains that you created with VPFM

2.0, VPFM 2.0.0.1, VPFM 2.0.0.2, or VPFM 2.0.0.3 to VPFM 2.1, you must
create a new domain and run a discovery from the beginning after you
install VPFM 2.1. The domains that you create with VPFM 2.0.0.4 patch
function with VPFM 2.1.

Because you cannot restore Event Browser information and Trap/Syslog
Browser information, Nortel recommends that you manually export this
information to XML files to have as backup. You cannot import Event
Browser information and Trap/Syslog Browser information back into VPFM
2.1.

* "Backing up custom data on the Windows platform" (page 44)
* "Backing up custom data on the Linux platform" (page 45)

* "Restoring custom data on the Windows platform" (page 46)
* "Restoring custom data on the Linux platform" (page 47)
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44 Data migration from 2.0 to 2.1

Backing up custom data on the Windows platform
Use the following procedure to back up custom data on the Windows

platform.

Procedure steps

Step

Action

1

Attention: Perform steps 1 through 3 only if your current VPFM
version is 2.0 (build 433), 2.0.0.1 (build 436), 2.0.0.2 (build 480),
or 2.0.0.3 (build 493). If you use VPFM 2.0.0.4 (build 498), you
do not need to execute steps 1 through 3. You can identify the
version of VPFM you are running by the build number listed at
the bottom of the VPFM welcome page.

From the Services control panel program, stop the Nortel VPFM
service.

Remove all the sub-folders from the VPFM_HOME\knowledge\do
mains folder.

VPFM_HOME is the folder where VPFM is installed. The path is
C:\Program Files\NorteN\UCM\VPFM.

From the Services control panel program, start the Nortel VPFM
setrvice.

Attention: You perform steps 1 to 3 to ensure that no domains
are carried forward to VPFM 2.1.

Ensure that all the Nortel UCM services are operating.
From UCM_HOME\bin, run the following command:
backupAllData.bat

UCM_HOME is the folder where Nortel UCM is installed. The
path is C:\Program Files\Norte\UCM.

When prompted for the database administrator’'s password,
enter the password that you selected when you installed the
application.

When prompted, choose the numbered option for VPFM as the
module to back up.
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Backing up custom data on the Linux platform 45

Attention: You perform steps 5 to 7 to back up the
customizations that you created with VPFM 2.0, and to create
a JAR archive in the UCM_HOME/backups folder. The name
of the JAR archive is <name> jar, where <name> is the date
and time stamp of when you ran the backup; for example,
2010-03-08_11.34.jar.

Uninstall VPFM 2.0.

For more information on uninstalling VPFM 2.0, see the uninstall
instructions for the VPFM version that you installed.

—End--

Backing up custom data on the Linux platform
Use the following procedure to back up custom data on the Linux platform.

Procedure steps

Step

Action

1

Attention: Perform steps 1 through 3 only if your current VPFM
version is 2.0 (build 433), 2.0.0.1 (build 436), 2.0.0.2 (build 480),
or 2.0.0.3 (build 493). If you use VPFM 2.0.0.4 (build 498), you
do not need to execute steps 1 through 3. You can identify the
version of VPFM you are running by the build number listed at
the bottom of the VPFM welcome page.

To stop the Nortel VPFM service, at the shell prompt, type
service kbmd stop.

Remove all the sub-folders from the VPFM_HOME\knowledge\do
mains folder.

VPFM_HOME is the folder where VPFM is installed. The path
is /opt/nortel/ucm/vpfm.

To start the Nortel VPFM service, at the shell prompt, type
service kbmd start.
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Attention: You perform steps 1 to 3 to ensure that no domains
are carried forward to VPFM 2.1.

4 Ensure that all the Nortel UCM services are operating.
5 From UCM_HOME\bin, run the following command:
backupAllData.sh

UCM_HOME is the folder where Nortel UCM is installed. The
path is /opt/nortel/ucm.

6 When prompted for the database administrator’s password,
enter the password that you selected when you installed the
application.

7 When prompted, choose the numbered option for VPFM as the

module to back up.

Attention: You perform steps 5 to 7 to back up the
customizations that you created with VPFM 2.0, and to create
a JAR archive in the UCM_HOME/backups folder. The name
of the JAR archive is <name>.jar, where <name> is the date
and time stamp of when you ran the backup; for example,
2010-03-08_11.34.jar.

8 Uninstall VPFM 2.0.

For more information on uninstalling VPFM 2.0, see the uninstall
instructions for the VPFM version that you installed.

~End--

Restoring custom data on the Windows platform
Use the following procedure to restore custom data on the Windows
platform.

Prerequisites

* Ensure that you have successfully installed VPFM 2.1, and that all the
Nortel UCM services are operating.

Procedure steps

Step Action

1 From UCM_HOME\bin, run the following command:
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47

restoreAllData.bat

UCM_HOME is the folder where Nortel UCM is installed. The
path is C:\Program Files\Norte\UCM.

When prompted, enter the name of the JAR archive
that you created when you ran the backup; for example,
2010-03-08_11.34.jar.

When prompted for the database administrator’'s password,
enter the password that you selected when you installed the
application.

~End--

Restoring custom data on the Linux platform
Use the following procedure to restore custom data on the Linux platform.

Prerequisites

* Ensure that you have successfully installed VPFM 2.1, and that all the
Nortel UCM services are operating.

Procedure steps

Step

Action

1

From UCM_HOMEN\bin, run the following command:
restoreAllData.sh

UCM_HOME is the folder where Nortel UCM is installed. The
path is /opt/nortel/ucm.

When prompted, enter the name of the JAR archive
that you created when you ran the backup; for example,
2010-03-08_11.34.jar.

When prompted for the database administrator’s password,
enter the password that you selected when you installed the
application.

~End--
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