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Change the Network Operating System Personality

Use this procedure in ExtremeCloud IQ (XIQ) to change the Network Operating System (NOS) 
personality.

Before You Begin

Add your device(s) to your XIQ account.

About This Task

If you change the NOS personality, the system deletes all configuration, licensing, and log file that 
pertain to the previous NOS personality.

Procedure

1. Log in to your XIQ administrator account.

2. Use the wizard to select Devices.

3. Check all the devices you want to change.

4. Select Actions to bring up the actions drop-down menu.

5. Select Change OS to change your switch persona, then select Save.

4 Procedure to Switch Operating Systems in XIQ

6. XIQ will send an image update request to the switch.
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Upgrade the Network Operating System Image

Use this procedure in XIQ to upgrade the NOS.

1. Select all the devices you want to upgrade.

2. Use the wizard to select Update Devices.

3. Select Upgrade IQ Engine and Extreme Network 
Switch Images.

4. Select Upgrade to Latest version.

5. Check "Upgrade even if the versions are the 
same."

Note: Ensure step 5 is completed in the case of a 
Firmware Upgrade for VOSS.

Procedure

5 Procedure to Switch Operating Systems in XIQ
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