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1.  Release Summary 

Release Date: September 2014 
Purpose:   Service Pack with corrected content to provide product update. 

2.  Important Notes before Upgrading to This Release 

None. 

3.  Platforms Supported 

Virtual Services Platform VSP 4850GTS 
Virtual Services Platform VSP 4850GTS-PWR+ 
Virtual Services Platform VSP 4450GSX-PWR+  
. 

4.  Special Instructions for Upgrade from previous releases 

None. 

5. Notes for Upgrade 

 

Please see “Virtual Services Platform 4000, Release Notes” for software release 4.0 (NN46251-401, 04.05) 

available at http://www.avaya.com/support for details on how to upgrade your Switch. 

File Names For This Release 

File Name Module or File Type File Size (bytes) 

VSP4K.4.0.0.1.tgz Release 4.0.0.1 archived software distribution 173311262 

VSP4K.4.0.0.1_modules.tgz Release 4.0.0.1 Encryption Modules 79455 

 

Note about image download: 
Ensure images are downloaded using the binary file transfer. 

 

Check that the file type suffix is “.tgz” and the image names after download to device match those shown 

in the above table.  Some download utilities have been observed to append “.tar” to the file name or 

change the filename extension from “.tgz” to “.tar”.  If file type suffix is “.tar” or file name does not exactly 
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match the names shown in above table, rename the downloaded file to the name shown in the table 

above so that the activation procedures will operate properly. 

 

Load activation procedure: 
software add VSP4K.4.0.0.1.tgz  
software add-modules 4.0.0.1.GA VSP4K.4.0.0.1_modules.tgz  

software activate 4.0.0.1.GA 

6.  Version of Previous Release 

Software Version 3.0, 3.0.1, 3.1, 3.1.0.2, 3.1.0.3 for VSP 4850GTS platforms and Software version 4.0 for VSP 
4450GSX platform 

7.  Changes in 4.0.0.1 

New Features in This Release 

No new features in this release 

 

Old Features Removed From This Release 

No features removed from this release. 

Problems Resolved in This Release 

ID Description 

wi01184683 Switch incorrectly thinks it "owns" 1024 MAC Address Entries. 

wi0118756 Request to Suppress SNMP Community Strings Displayed in Log 
  File  

wi01176543 VRRP Backup-Master/Unable to ping VRRP IP from device device 
  connected to VRRP Backu 

wi01188394 Malformed DHCP INFORM packet with missing END option causes memory leak 

 

8.  Outstanding Issues  

No new issues are outstanding based on this service pack release. For prior outstanding issues, Please see the 

“Virtual Services Platform 4000, Release Notes release 4.0 (NN46251-401, 04.05) available at 

http://www.avaya.com/support for details regarding Known Issues. 

 

9.  Documentation Corrections 

For other known issues, please refer to the product release notes and technical documentation available from the 
Avaya Technical Support web site at: http://www.avaya.com/support . 
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Copyright © 2014 Avaya Inc - All Rights Reserved.   

The information in this document is subject to change without notice. The statements, configurations, technical data, and recommendations in 
this document are believed to be accurate and reliable, but are presented without express or implied warranty. Users must take full 
responsibility for their applications of any products specified in this document. The information in this document is proprietary to Avaya. 

To access more technical documentation, search our knowledge base, or open a service request online, please visit Avaya Technical Support 
on the web at: http://www.avaya.com/support 
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