
Installing the Extreme Networks IdentiFi 
Wireless Appliance C25 

These installation instructions provide a general outline to 
quickly install and configure the IdentiFi Wireless Appliance 
C25. 

For product support, including documentation, visit:

www.extremenetworks.com/support/ 

Unpacking the Appliance
Unpack your appliance and confirm that the carton 
contains the following contents:

• The IdentiFi Wireless Appliance C25
• Four rack mount screws
• This Quick Reference

Mounting the Appliance
1 If you are installing the appliance in a rack:

– Align the thru holes of the C25 with the thru holes of 
the rack (see Figure 1).

– Insert rack mounting screws into the thru holes in the 
front of the chassis and through the holes in the rack.

Figure 1  Rack Mounting the C25

2 If you are installing the appliance on a table, ensure at 
least 6 cm of clearance on all sides of the appliance for 
proper ventilation. 

Connecting to Power
1 Connect the (optional) AC power cord to the power 

supply (Figure 2, item 2).
2 Plug the other end of the cable into a grounded electrical 

outlet or to a separate power source such as an 
uninterruptible power supply (UPS) or a power 
distribution unit (PDU).

3 Connect your laptop computer with a browser to the 
management port (Figure 2, item 4).

4 Power on the appliance. The power button is on the front 
panel as shown in Figure 3, item 3. 

Electrical Hazard: Only qualified personnel should perform 
installation procedures.

Warning: Install the IdentiFi Wireless Appliance C25 in a 
Restricted Access Location only. Access to the equipment 
by users must be restricted through the use of a tool or 
lock and key or other means of security and is controlled 
by the authority responsible for the location. 

Caution: An antistatic wrist strap is required to perform 
the following procedures to minimize ESD damage to the 
devices involved.
Figure 2  Wireless Appliance C25 Back Panel

Figure 3  Wireless Appliance C25 Front Panel

System Status LED Indicator Codes
System Status LEDs (Figure 3, item 1) on the front panel of 
the C25 provide critical information including fan status, 
network and hard drive activity, and whether power is 
present. Refer to Table 1 for descriptions of the LEDs 
functions.

1 AC Fan 6 VGA connector (not used)
2 AC Power supply 7 Serial connector (console port)
3 Mouse connector (not 

used)
8 USB connectors (2xUSB 2.0)

4 Management port (1 
GbE)

9 Keyboard connector (not used)

5 Data ports (2x1GbE), 
RJ45

Note: Although the appliance has two USB connectors, 
only one USB connector (Figure 2, item 8) can be in use at 
any one time.

1 System Status LEDs 2 Reset button 3 Power button

Table 1 System Status LEDs

LED Function

Overheat/Fan Fail:
When this LED flashes it indicates a fan failure. When 
continuously on, it indicates an overheat condition.

Gb1 & Gb2 (Data ports): 
When these LEDs flash, they indicate network activity 
on Gb1 and Gb2.

Hardisk:
When this LED flashes, it indicates hard drive activity.

Power: 
When this LED is on, it indicates power is supplied to 
the C25 power supply unit. This LED should be 
illuminated when the system is operating.
Management Port LED Indicator Codes
The management port (Figure 2, item 4) provides two LED 
indicators—the LED to the left of the port identifies the 
speed of the network, and the LED to the right of the port 
displays network link activity (see Table 2 for more 
information).

Data Port LED Indicator Codes
Each data port (Figure 2, item 5) provides two LED 
indicators—the upper left LED identifies the speed of the 
network, and the upper right LED displays network link 
activity (see Table 3 for more information).

Configuring the Wireless Appliance C25 
An installation wizard is available to help configure the C25 
for new deployments. The wizard guides you through the 
initial system configuration steps necessary to deploy the 
appliance. The wizard is automatically launched when you 
log into the appliance for the first time.

Alternatively, you may still elect to provision the system by 
means of direct element configuration as described briefly 
below. 

Configuring the Management Interface
You can retain the default IP address of the appliance’s 
management interface if you do not intend to connect the 
appliance to your enterprise network. If you do intend to 
connect the appliance to your network:

1 Connect an Ethernet cable between your laptop and the 
management port of the appliance.

2 Configure the Ethernet port of the laptop with a 
statically assigned unused IP address in the 192.168.10.0/
24 subnet.

3 Launch your web browser.
4 In the browser address bar, type https://192.168.10.1:5825. 

(192.168.10.1 is the default IP address on the appliance’s 
management port.) 
This launches the IdentiFi Wireless Assistant on the 
appliance and the logon screen is displayed.

5 In the User Name box, type admin, and in the Password 
box, type abc123.

6 Click Login.
7 From the main menu, click Wireless Appliance 

Configuration.

Table 2 Management Port LEDs

LED Function

Network Speed Off = 10Mbs

Green = 100Mbs

Yellow = 1000Mbs

Activity/Link Off = No Link

Green = Active link

Blinking Green = Network activity

Table 3 Data Port LEDs

LED Function

Network Speed Off = No connection or 10Mbs

Green = 100Mbs

Amber = 1000Mbs

Activity/Link Off = No link

Yellow = Active link

Blinking Yellow = Data traffic
8 In the left pane, click IP Addresses. The Interfaces tab is 
displayed.

9 Click the Management Port tab.
10 Type the following information:

– Hostname—The name of the C25 Appliance
– Domain—The IP domain name of the enterprise 

network
– Management IP Address—The new IP address for the 

appliance’s management port. Change this as 
appropriate for the enterprise network.

– Subnet mask—The appropriate subnet mask for the IP 
address to separate the network portion from the host 
portion of the address (typically 255.255.255.0)

– Management Gateway—The default gateway of the 
network

– Primary DNS—The primary DNS server used by the 
network

– Secondary DNS—The secondary DNS server used by 
the network

11 Click Save. The IP addresses are now set to the network 
you defined. 

12 Disconnect your laptop from the appliance’s 
management port.

13 Connect the appliance’s management port to the 
enterprise Ethernet LAN.

14 Log on to the IdentiFi Wireless Assistant. The system is 
now visible to the enterprise network.

Configuring the System
Before you begin configuration:

• Research the type of WLAN deployment that is required. 
For example, SSIDs, security requirements, and filter 
policies. 

• Prepare the network. Ensure that external servers (for 
example, DHCP and RADIUS servers) are available and 
appropriately configured.

1 Configure the physical port IP.
– Configure the IP addresses of the appliance’s data 

ports, Gb1 and Gb2. 
– Configure the default IP addresses to be the relevant 

subnet point of attachment to the existing network, 
and setup the routing protocol table. The default IP 
address is 10.0.#.1.

– Configure the data ports to be on separate VLANs. 
– To manage the appliance through the interface, select 

the Mgmt checkbox on the Interfaces tab.
2 Select the country and time zone.
3 Install the license and confirm the latest firmware version 

is loaded.
4 Reboot the appliance.
5 Configure the VNS.

Research and configure the traffic topologies the 
network will support.

6 Install, register, and assign Wireless APs to the VNS. For 
information on installing and powering the Wireless APs, 
refer to the IdentiFi Wireless documentation. For product 
support, including documentation, visit:

www.extremenetworks.com/support/ 

www.extremenetworks.com/support/
www.extremenetworks.com/support/
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Extreme Networks, Inc., on behalf of or through its wholly-owned 
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or referred to in this document are subject to change without 
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Trademarks
Extreme Networks and the Extreme Networks logo are trademarks 
or registered trademarks of Extreme Networks, Inc. in the United 
States and/or other countries. 
All other names (including any product names) mentioned in this 
document are the property of their respective owners and may be 
trademarks or registered trademarks of their respective 
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Regulatory Compliance Information
Federal Communications Commission (FCC) Notice

This device complies with Part 15 of the FCC rules. Operation is subject to 
the following two conditions: (1) this device may not cause harmful 
interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation.

NOTE: This equipment has been tested and found to comply with the limits 
for a Class B digital device, pursuant to Part 15 of the FCC rules. These limits 
are designed to provide reasonable protection against harmful interference 
when the equipment is operated in a commercial environment. This 
equipment uses, generates, and can radiate radio frequency energy and if 
not installed in accordance with the operator’s manual, may cause harmful 
interference to radio communications. Operation of this equipment in a 
residential area is likely to cause interference in which case the user will be 
required to correct the interference at his own expense.

WARNING: Changes or modifications made to this device which are not 
expressly approved by the party responsible for compliance could void the 
user’s authority to operate the equipment.

Industry Canada Notice

This digital apparatus does not exceed the class B limits for radio noise 
emissions from digital apparatus set out in the Radio Interference 
Regulations of the Canadian Department of Communications.

Le présent appareil numérique n’émet pas de bruits radioélectriques 
dépassant les limites applicables aux appareils numériques de la Class B 
prescrites dans le Règlement sur le brouillage radioélectrique édicté par le 
ministère des Communications du Canada.

Class B ITE Notice
WARNING: This is a Class B product. In a domestic environment this product 
may cause radio interference in which case the user may be required to take 
adequate measures. 

Clase B. Aviso de ITE
ADVERTENCIA: Este es un producto de Clase B. En un ambiente doméstico 
este producto puede causar interferencia de radio en cuyo caso puede ser 
requerido tomar medidas adecuadas.

Klasse B ITE Anmerkung 
WARNHINWEIS: Dieses Produkt zählt zur Klasse B ( Industriebereich ). In 
Wohnbereichen kann es hierdurch zu Funkstörungen kommen, daher sollten 
angemessene Vorkehrungen zum Schutz getroffen werden. 
VCCI Notice
This is a Class A product based on the standard of the Voluntary Control 
Council for Interference by Information Technology Equipment (VCCI). If this 
equipment is used in a domestic environment, radio disturbance may arise. 
When such trouble occurs, the user may be required to take corrective 
actions.

CCC Certification — China

BSMI EMC Statement — Taiwan
This is a Class A product. In a domestic environment this product may cause 
radio interference in which case the user may be required to take adequate 
measures.

KCC Statement — Korea

AS/NZS CISPR 22
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(Parts) 

(Hazardous Substance) 

      

(Metal Parts)       

(Circuit Modules)       

(Cables & Cable Assemblies)       

(Plastic and Polymeric parts) 
      

(Circuit Breakers)       

 SJ/T 11363-2006   
 Indicates that the concentration of the hazardous substance in all homogeneous materials in the parts is 

below the relevant threshold of the SJ/T 11363-2006 standard. 
 

 SJ/T 11363-2006 
 Indicates that the concentration of the hazardous substance of at least one of all homogeneous 

materials in the parts is above the relevant threshold of the SJ/T 11363-2006 standard. 

This table shows where these substances may be found in the supply chain of Extreme’s electronic 
information products, as of the date of sale of the enclosed product.  Note that some of the component types 
listed above may or may not be a part of the enclosed product. 
 

  

The Environmentally Friendly Use Period (EFUP) for all enclosed products and their parts 
are per the symbol shown here, unless otherwise marked.  Certain parts may have a 
different EFUP (for example, battery modules) and so are marked to reflect such.  The 
Environmentally Friendly Use Period is valid only when the product is operated under the 
conditions defined in the product manual. 

20 
Hazardous Substances
This product complies with the requirements of Directive 2011/65/EU of the 
European Parliament and of the Council of 8 June 2011 on the restriction of 
the use of certain hazardous substances in electrical and electronic 
equipment.

European Waste Electrical and Electronic 
Equipment (WEEE) Notice

In accordance with Directive 2012/19/EU of the European Parliament on 
waste electrical and electronic equipment (WEEE):
1 The symbol above indicates that separate collection of electrical and 

electronic equipment is required.
2 When this product has reached the end of its serviceable life, it cannot be 

disposed of as unsorted municipal waste. It must be collected and treated 
separately.

3 It has been determined by the European Parliament that there are 
potential negative effects on the environment and human health as a 
result of the presence of hazardous substances in electrical and electronic 
equipment.

4 It is the users’ responsibility to utilize the available collection system to 
ensure WEEE is properly treated.
For information about the available collection system, please contact 
Extreme Customer Support at 353 61 705500 (Ireland).

Declaration of Conformity
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