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Abstract 
 

This release notes document for ExtremeCloud SD-WAN version 26.2.0 summarizes new features, 

addressed issues, known limitations, and operational updates for administrators and network 

operations personnel. It covers enhancements to SD-WAN routing, monitoring, and troubleshooting 

capabilities, including configurable Bidirectional Forwarding Detection (BFD) timers and per-interface 

profiles that enable WAN-specific failure detection tuning, as well as a new 5-minute timeline view 

and Real-Time Troubleshooting functionality across Site Dashboard, Sites 360, Application 360, and 

WAN 360 for improved visibility into network activity and incident analysis. The release provides 

guidance on optimizing WAN resilience and monitoring performance across diverse link types, 

including wireless and IPsec-connected environments. Addressed issues include modifications to 

default BFD timer settings to reduce IS-IS adjacency instability on high-latency or lossy connections 

and validation improvements that prevent script execution errors caused by unsupported script 

names in the SD-WAN Orchestrator. The document also identifies a hardware deployment 

consideration for the IPE-2200 rackmount kit. Intended for intermediate to advanced technical 

audiences, the release notes support deployment planning, configuration management, 

troubleshooting, and operational maintenance of ExtremeCloud SD-WAN environments. 
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General Release Information 

Current Release: 26.2.0 

New Features in ExtremeCloud SD-WAN 26.2.0 
New features in release 26.2.0 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Addressed Issues in ExtremeCloud SD-WAN 26.2.0 
Addressed Issues in release 26.2.0 

Issue ID Description 

CFD-15990 The default SD-WAN BFD timer of 1 second with a multiplier of 5 caused frequent 
IS-IS adjacency flaps on slow or unstable wireless connections, even when the IPsec 
tunnel remained operational. The default BFD timer was updated from 5 × 200 ms 

Feature ID Feature Description 

SWAN-52 BFD Configurable 
Timers and Per-
Interface Profiles 
 

BFD transmit interval and multiplier values are configured per 
WAN interface, allowing you to optimize failure detection for 
different link types. Appliance-level settings can override 
template-level BFD settings. 

SWAN-238 5-Minute Timeline 
and Real-Time 
Troubleshooting 
 

A 5-minute timeline is now available in Flow and Alarm 
Dashboards, providing a granular view of recent network activity 
and alarms for faster incident detection. The 5-minute timeline is 
supported in Site Dashboard, Sites 360, Application 360, and 
WAN 360. 
 
Real-Time Troubleshooting provides a live view of active traffic to 
help identify and resolve network issues. It is available only when 
the 5-minute timeline is selected. 
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Issue ID Description 

to 4 × 600 ms, increasing the timeout to better tolerate latency and intermittent 
packet loss on poor-quality WAN links. 
 

CFD-16768 The Run Scripts page in the SD-WAN Orchestrator displayed an Internal Server 
Error when a script name contained spaces, preventing users from executing scripts 
on appliances. Script names containing spaces or special characters are now 
validated during import to prevent the error. 
 

 

 

Known Issues in ExtremeCloud SD-WAN 26.2.0 
Known Issues in release 26.2.0 

Issue ID Description 

NA The rackmount kit included with the IPE-2200 appliance supports rack from 26'' to 
33.5" deep. 
If your rack depth is outside this range, use a compatible alternative rackmount kit. 
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Global Support 
By Phone: +1 800-998-2408 (toll-free in U.S. and Canada) 

 

For the toll-free support number in your country:  
https://extremeportal.force.com/ 

By Email: support@extremenetworks.com 

By Web: https://extremeportal.force.com/ 

For information regarding the latest software release, recent release note revisions and documentation, 

or if you require additional assistance, please visit the Extreme Networks Support website.  
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