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Introduction

This release note describes information that was not included iR¢ference for
the BayStack 350/410/450 Management SoftyReast numbeB04935-B).

Known Issues of Device Manager

The following are known issues that you may encounter when using the Device
Manager version 3.0.3.

Displaying switch objects

The following are known issues that you may encounter when you view a
graphical image of a BayStack switch.

Switch stack

When displaying a stack of six or more switches, Device Manager may display a
grayed-out area. To view a complete stack:

1 From the Device Manager main menu, select Device > Properties.

The Properties dialog box opens.

2 Setthe Status Poll Interval field to 80 seconds or more.
3 Setthe Retry counts field to 2 or 3.

4 Click OK.

5 Click Reload.

Device Manager displays a full stack.
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4 Known Issues of Device Manager

Media dependent adapters

The BayStack 450-1SR and BayStack 450-1LR media dependent adapters
(MDAs) each have two ports, one of which is on standby and another active.
Device Manager displays both MDA ports inegn shwing that both ports are
operating. You can verify if an MDA port is active by checking the switch LEDs.

Graphing object statistics

When you create pie charts, if one of the table entries you have selected for
graphing is between 0 to 1 percent, the pie chart only displays that item. No other
items are displayed.
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