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VPN Router Multi-Element Manager 
Contivity Cartridge Patch V2.3.0.1_int2 

(Formerly known as Contivity Configuration Manager) 
 

1.  Release Summary 

Release Date: July 26, 2006 
Purpose: Software Patch release to address customer software issues. 

2.  Important Notes Before Upgrading to This Release 

Patch Release (v2.3.0.1) is for VPN Router Multi-element Manager (formerly known as Contivity Configuration 
Manager and referred to as CCM throughout remainder of this document) installations that have been upgraded 
to or running the VPN Router Multi-element Manager (formerly CCM) v2.3 Release. 

3.  Platforms Supported 

Nortel VPN Router Multi-Element Manager (formerly CCM) software release v2.3.0.1_2 is intended for use on the 
following Microsoft software platforms: 
 
Microsoft Windows NT (various service pack configurations) 
Microsoft Windows 2000 Professional 
Microsoft Windows XP SP 1 
Microsoft Windows Server 2003 
 
 

Nortel VPN Router Multi-element Manager (formerly CCM) software release v2.3.0.1_2 is intended for use on the 
following Sun Microsystems software platforms: 
 
Sun Microsystems Solaris 2.8 

4.  Notes for Upgrade – Cartridge Drop-in-Place 

Details on how to upgrade your Nortel VPN Router Multi-element Manager’s (formerly CCM) Contivity Cartridge to 
make use of this patch, are as follows; 
 
Assumptions: 
You have installed CCM in the default directories.  (Otherwise the paths listed below may differ.) 
You have installed CCM on a supported Microsoft Windows or Sun Solaris platform. 
 
To upgrade to release v2.3.0.1_2:  
 

1. On the CCM Client machine(s): Stop (exit) Client. 
2. On your CCM server: Stop (exit) Client and Stop (exit) Server. 
3. Click the Windows Start button, point to Programs, and then click Windows Explorer. 
4. Within Windows Explorer navigate to: C:\Program Files\Nortel Networks\CCM\Registry\Drivers. 
5. Copy the new "Contivity.zip” file that you obtained from the Nortel Web Portal to the Drivers directory 

listed above. The new file will overwrite the existing one. 
6. Start the CCM Client machine. 
7. Start the CCM Server. 
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8. Verify that the display shows "Installed cartridges" and you can see the new version associated with the 
file you copied. 

5.  Version of Previous Release 

CCM 2.3 

6.  Compatibility 

This Patch is compatible with all supported versions listed in the Nortel VPN Router Multi-Element (formerly CCM) 
v2.3 Release Notes. 
 
Release notes are available at http://www.nortel.com/support on the Browse product support tab, in the Easy as 
1-2-3 section of the page: 
 
To access the Release Notes: 
 

1. In your Web browser, enter http://www.nortel.com/support 
2. In the Select from list, scroll to find Security & VPN, and then click Virtual Private Networking (VPN), 

IPSEC, and SSL. 
3. In the choose a product list, click VPN Router Multi-Element Manager. 
4. In the and get the content list, click Documentation and then click Go. 

7.  Changes in This Release 

New Features in This Release 
 
None 
 
Old Features Removed From This Release 
 
None 
 
Problems Resolved in This Release 
 
Nortel VPN Router Multi-Element (formerly CCM) sustaining release Version 2.3.0.1_2 fixes the following issues: 

 
Q01371965 – 

CCM/VRMM 2.3 - import logic fails to account for possible import/ftp failures. 
 

Q00967560 –  
CCM 2.1: Logs do not return valuable info on re-import problems. 

8.  Outstanding Issues 

None 

9.  Known Limitations 

Nortel VPN Router Multi-element Manager (formerly CCM) is not intended for use on VMWare servers. A Nortel 
VPN Router Multi-element Manager can timeout waiting for a response from the VPN Router. Users may 
experience intermittent or sudden server disconnects on a VMWare platform. 
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10.  Documentation Corrections 

For known issues, please refer to the product release notes and technical documentation available from the 
Nortel Technical Support web site at: http://www.nortel.com/support. 
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