Important Notice for the Contivity 100

The Nortel Networks* Contivity* 100 is part of the Contivity VPN Switch family of
products designed specifically for the SOHO (small office/home office) portion of a VPN
network.

The Contivity 100 uses the Instant Internet* software Version 7.11. For configuration
information to connect the Contivity 100 to the Contivity at the corporate office refer to
Using the BayStack Instant Internet Management Software Version 7.11, Chapter 6, “IP
Security and VPN.” (Part number: 300868-G)

Nortel Networks has introduced a suite of products for the IP VPN market under the
Contivity brand name to provide consistent interoperability, ease of use, and
management. Please contact your local Nortel Networks representative to find out the
latest advances with the Contivity VPN Switch family.

For customer support for the Contivity 100 connecting to a corporate based Contivity,

call 1-800-4NORTEL and use the ERC code 169. This provides you with access to a
support specialist that understands the Contivity 100 in detail.

* NORTEL NETWORKS, Contivity, and Instant Internet are trademarks of Nortel Networks.
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