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HAT Release 4.0.2 for 3641/3645/6120/6140 IP Wireless 
Handset 

This file is the Readme for the Handset Administration Tool (HAT) Release 4.0.2 software for 
the Avaya 3641, 3645, 6120, and 6140 IP Wireless Handset. This file describes the contents 
of the June 2012 release software distribution package.  

Hardware Compatibility Matrix 

HAT Release 4.0.2 software is supported with the following hardware: 

Model Order Code Protocol 

Avaya 3641 IP Wireless 
Handset 

700430408 CCMS/H.323 
SIP 

Avaya 3645 IP Wireless 
Handset 

700430416 CCMS/H.323 
SIP 

Avaya 6120 IP Wireless 
Handset 

NTTQ4020E6 UNIStim 
SIP - Manufactured in August 2010 or later. 
Please refer to the label in the battery 
compartment. 

Avaya 6140 IP Wireless 
Handset 

NTTQ4021E6 UNIStim 
SIP - Manufactured in August 2010 or later. 
Please refer to the label in the battery 
compartment. 

 

Software Compatibility Matrix 

HAT Release 4.0.2 software is supported on the following operating systems: 

 Microsoft Windows® XP Service Pack 2 (32-bit and 64-bit) 

 Microsoft Windows® Vista Service Pack 2 (32-bit and 64-bit) 

 Microsoft Windows® 7 Service Pack 1 (32-bit and 64-bit) 
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HAT (Handset Administration Tool) Overview 

The Handset Administration Tool is a Microsoft Windows® software utility to automate the 
configuration of multiple Avaya 3641/3645/6120/6140 IP Wireless Handsets and perform 
various administration tasks.  

For additional details on HAT software, please refer to the following documents: 

 Avaya Handset Administration Tool (HAT) Administration Guide – (21-603968) 

HAT 4.0.2 Package Content  

The HAT 4.0.2 package contains all the files necessary to load this software on a customer-
provided Microsoft Windows® personal computer. 

The following files are included in each package:  

• Setup.msi Microsoft Windows installation file 
 plcmusb.zip zip file with USB drivers 
 

Please refer to the installation instructions in the HAT Administration Guide.  

This version of HAT introduces new USB drivers which are included in the plcmusb.zip file. 
The new (4.0.x+) versions of HAT cannot communicate with the previous device drivers and 
vice-versa.   


