
 

 

End of Sale Notice - Regional 

Notification Date:  19-Sep-2014 

 
Effective Date: 8-Dec-2014 
Subject: Regional End of Sale –3641/3645/6120/6140 WLAN 

Handsets 
Theatre/Region: EMEA, APAC, CALA 

Revision History 
 

Revision Date Reason for change 

19-September-2014 First release  

22-October-214 Updated. 

Summary 

 
This document provides End of Sale notification for the Avaya 3641/3645/6120/6140 WLAN 
Handsets. Effective 8-Dec-2014, Avaya will no longer sell (make commercially available) the 
material codes listed in the table below in the EMEA, APAC, and CALA regions.  The material 
codes will continue to be available in the U.S.A and Canada. This restriction in sales is 
necessitated by changes in WLAN regulatory requirements which come into effect on 1 January 
2015 and cannot be satisfied by these WLAN Handsets.  
 
Since this End of Sale does not affect all countries, an ASL (Authorized Ship List) mechanism will 
be used.  Avaya will no longer accept orders from EMEA/APAC/CALA countries as of 8 
December 2014. The affected products will be removed from Avaya configuration tools on the 
same date. 
 
Accessories (batteries, chargers, power supplies, clips, holsters, AVP/OAI/2245/2246 servers) 
continue to be offered for sale to all countries in all countries.  
 
 

Discontinued Order Codes – EMEA / APAC / CALA 

Discontinued Codes: 
Material Code Description 

700430408 AVAYA WIRELESS 3641 WIRELESS PHONE 

700430416 AVAYA WIRELESS 3645 WIRELESS PHONE 

NTTQ4020E6 Avaya WLAN Handset - 6120 Handset 

NTTQ4021E6 Avaya WLAN Handset - 6140 Handset 
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Migration Strategy 
 
For IP Office™ or Avaya Aura

®
 Communication Manager systems 

 
Customers can consider using 3700-Series DECT Wireless handsets 
(http://www.avaya.com/usa/product/3700-series-dect-handsets). Channel partners can 
find additional information at https://sales.avaya.com/en/pss/3700-series-dect-wireless.  
 
Customers can also consider using Avaya Communicator for Android or Avaya 
Communicator for iPad. Refer to http://www.avaya.com/usa/product/avaya-
communicator. Channel partners can find additional information at 
https://sales.avaya.com/en/pss/avaya-communicator.  
 

 
Solutions from DevConnect partners: 
 

Customers can consider using SIP-based WLAN handsets which have undergone Avaya 
compatibility testing 
(http://www.devconnectprogram.com/site/global/compliance_testing/application_notes/ind
ex.gsp.) 
 
The following solutions are available from DevConnect Marketplace featured partners: 

 Spectralink 84-Series (https://www.devconnectmarketplace.com/spectralink) 

 Spectralink 87-Series (https://www.devconnectmarketplace.com/spectralink) 

 Ascom i62 (https://www.devconnectmarketplace.com/ascom/ascom-vowifi) 
 
The following solutions are available through the Avaya Select Product Program:  

 Spectralink 84-Series (https://www.devconnectmarketplace.com/spectralink) 

 Spectralink 87-Series (https://www.devconnectmarketplace.com/spectralink) 
 
 
Customers should consult with their Avaya Account Manager or Authorized Channel Partner to 
determine the best approach to be used.  

Schedule 

 

ASL Restriction in place (i.e. last date that Avaya will accept 
an order) 

8-Dec-2014 

Order codes removed from configuration tools.  8-Dec-2014 

 

Additional Information 

 
Avaya website: 
http://www.avaya.com 

 
Avaya End-of-Sale Notices: 
http://support.avaya.com 
 
Avaya Product Lifecycle Policy: 
https://support.avaya.com/css/P8/documents/100081098 
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or 
 
http://support.avaya.com >> More Resources >> More >> Avaya Product Lifecycle Policy 
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