£

ExtremeCloud

ExtremeCloud Appliance
E1120

Installation Guide

9035563-01

Published June 2019




Copyright © 2019 Extreme Networks, Inc. All rights reserved.

Legal Notice

Extreme Networks, Inc. reserves the right to make changes in specifications and other information
contained in this document and its website without prior notice. The reader should in all cases
consult representatives of Extreme Networks to determine whether any such changes have been
made.

The hardware, firmware, software or any specifications described or referred to in this document
are subject to change without notice.

Trademarks

Extreme Networks and the Extreme Networks logo are trademarks or registered trademarks of
Extreme Networks, Inc. in the United States and/or other countries.

All other names (including any product names) mentioned in this document are the property of
their respective owners and may be trademarks or registered trademarks of their respective
companies/owners.

For additional information on Extreme Networks trademarks, please see:
www.extremenetworks.com/company/legal/trademarks

Software Licensing

Some software files have been licensed under certain open source or third-party licenses. End-
user license agreements and open source declarations can be found at:
www.extremenetworks.com/support/policies/software-licensing

Support

For product support, phone the Global Technical Assistance Center (GTAC) at 1-800-998-2408
(toll-free in U.S. and Canada) or +1-408-579-2826. For the support phone number in other
countries, visit: http://www.extremenetworks.com/support/contact/

For product documentation online, visit: https://www.extremenetworks.com/documentation/


http://www.extremenetworks.com/company/legal/trademarks
http://www.extremenetworks.com/support/policies/software-licensing
http://www.extremenetworks.com/support/contact/
https://www.extremenetworks.com/documentation/

Table of Contents

Lod 3 1= o 1 = G @ A= T 4
P aACKAGE CONEENES ottt ettt ettt n ettt 4
System Status LED INAICAtOr COUES ...ttt 4

Chapter 2: Hardware Installation.......cccccoiiiiiiiimsiiiiic s s s s s s s s e nmsssssnnnnes 6
MoUNTING The ETT20 ADIIIANCE ..ottt sttt 6
Connecting E1120 to Power

Chapter 3: Initial Network Connection and Configuration......c...ccveeeevrrrrecesssrrnessssereemnnnnns 1
Configuring the Management Interface via Console POrt.. ...t N
Configuring the Management Interface via Management POrt. ... 12

Chapter 4: E1120 Specifications.....cccccciiiiimcciniimmmesirinsmessssssssessssssnsssssssssmssssssssnsssssssnnmssssssnnnns 13

Chapter 5: Regulatory INformation........ccceieeeiiimeiireiiees s s s s s s s nns s smnsssnnnnes 14
FCC NOTICE (PAlt 15 = ClaSS A oottt 14
INAUSEIY CANATA NOTICE. .. oeiiee ettt n e 14
Yo (Ui =) (<) 4 20T 15
KOrEa EMC STat@MIENT ..ottt 15
Electromagnetic CompatibDility (EMC) et 15
Japan (VCCI) - Voluntary Control Council for Interference Class A ITE. ..o 16
BSMI EMC STatemEnt = TaIWaAN ...ttt 16
Battery WarniNG = TaIWaN ...ttt 16
T A YA Il EeTa a aT=1u 1] a OO PPN 17
Supplement to ProdUcCt INSErUCTIONS ...ttt 18
HAZArAOUS SUDSTANCES. ..ottt ettt 18
Waste Electrical and EleCtronic EQUIDMENT. ... 18
SAFETY COMIPDIANCE . i 19

e = 20

ExtremeCloud™ Appliance E1120 / 3



1 Overview

Package Contents

System Status LED Indicator Codes

The ExtremeCloud Appliance E1120 is a low-end hardware controller that provides expandable
management of upto 250 Standalone Access Points with upto 2000 users.

These installation instructions provide a general outline to install and configure the E1120 ExtremeCloud
Appliance.

Package Contents

An E1120 Appliance ships with the following:
e EN20 Cloud Appliance

¢ Two Mounting Brackets

e Six bracket mount screws

e Console cable

e ET1120 Quick Reference Guide

Note
% The E1120 appliance does not include an AC power cord. To purchase the correct power cord
for your location, refer to http://www.extremenetworks.com/product/powercords/.

System Status LED Indicator Codes

Power/Status/HDD LEDs icons on the front panel of the E1120 provide critical information including
network and hard drive activity, and whether power is present. Refer to the table for descriptions of the
LEDs functions.
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Overview

Table 1: Power/Status/HDD/LEDs

Power: When this LED is on, it indicates power is
supplied to the EN120 power supply unit. This LED
should be illuminated when the system is operating.

Status: When lit Green, it indicates operational state is
normal. When lit Amber, it indicates a system
malfunction.

Hardisk (HDD): When this LED flashes, it indicates hard
drive activity. Otherwise, the LED remains off.
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2 Hardware Installation

Mounting the E1120 Appliance

Connecting E1120 to Power

To prepare for the installation of E1120:

1 Match the model number on the purchase order with the model numbers in the packing list and on
the E1120 appliance.

2 Verify the contents of the box include the E1120 and the included hardware matches the package
contents.

Table 2: E1120 Product Information

30137 EN20 Appliance. Expandable management of upto
250 managed devices.

Mounting the E1120 Appliance

A Caution
An anti-static wrist strap is required to perform the following procedures to minimize ESD

—— damage to the devices involved.

The E1120 Appliance can be mounted on a rack or a table.

Danger
Only gualified personnel should perform installation procedures.

To mount the E1120 Appliance onto a rack:
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Hardware Installation

1 Align the holes (three on each side) of the E1120 with the thru holes of each bracket (one on each
side) and tighten six screws.

Figure 1: Attaching Brackets to the E1120 Appliance
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Hardware Installation

2 Insert the rack mounting screws into the thru holes in the front of the E1120 bracket (three on each
side) and through the holes in the rack.

Figure 2: Rack Mounting the E1120 Appliance

_ Note
‘ The EN120 appliance does not include screws for mounting the unit to the rack. Please use
screws appropriate to your rack on each side when securing the appliance to the rack.

3 If you are installing the appliance on a table, ensure at least 6 cm (2.4”) of clearance on all sides of
the appliance for proper ventilation.

Connecting E1120 to Power

To power up the E1120 Appliance:
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Hardware Installation

1 Connect the AC power cord (must be ordered separately) to the power supply. (E1120 Back Panel,
item 4).

L L L L L) L L L L L]
@000 @000

Figure 3: E1120 Back Panel

1 Not used 3 Power Switch

2 CPU-Fan 4 AC Power Socket

2 Plug the other end of the cable into a grounded electrical outlet or to a separate power source such
as an uninterruptible power supply (UPS) or a power distribution unit (PDU).

3 Connect your laptop computer with a browser to the console port (E1120 Front Panel, item 6).

Figure 4: E1120 Front Panel

1 System Status LEDs (see Power/ 5 USB Ports (2 x USB 2.0)
Status/HDD LEDs table)

2 LCD System Panel with Keypad 6 Console Port

3 Not used 7 Reset Switch

4 Ethernet Ports (see E1120 Ethernet
Ports)
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Hardware Installation

4  Power on the appliance. The power switch is on the back panel (E1120 Back Panel, item 3).

Figure 5: E1120 Ethernet Ports

1 Data Port 1: 1GbE

Data Port 4: 1GbE

2 Data Port 2: 1GbE

Mgmt Port: 1GbE Admin

3 Data Port 3: 1GbE

Not used, plugged
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3 Initial Network Connection and
Configuration

Configuring the Management Interface via Console Port

Note
6 The EN20 must be upgraded to the latest ExtremeCloud Appliance firmware before installing
the appliance on the network.

1 Connect the laptop serial port to the appliance console port through the provided console cable. If
the laptop does not support RS232 interface then obtain a USB to RS232 converter cable which then
connects to the RJ45-DB9F cable.

2 Using PUTTY, TeraTerm, or other terminal emulator, connect to the serial port connection. Be sure
that your serial connection is set properly:

¢ 115200 baud
e 8 data bits
e Tstop bit
e Parity none
* Flow control none
3 Using the console session, perform the following:
1 At the password prompt, enter user: admin
2 For the initial password, enter: abc123
3 Press ENTER.

4 Read the configuration script paragraph carefully. The configuration script will walk you through
configuring the following:

e Admin Password
e Host Attributes Settings
e Time Settings
e SNMP Settings
¢ Data Plane Settings
5 At the end of each session, if you enter Yes, then it will move to the next session. If you answer No,
the session configuration is repeated.
6 Press ENTER.

7 The Appliance Post Installation Configuration Menu pops up right after the last session is applied.
Enter 6 to apply settings and exit or other number for repeating the setup.
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Initial Network Connection and Configuration

8
9

Connect to a port on which management access was enabled during the CLI Wizard Setup.
Launch your web browser and in the browser address bar, type: https://
Your Mgmt Ipaddress:5825. The ExtremeCloud Appliance’s logon screen is displayed.

10 On the logon screen, enter the Username and Password that was created when setting up the

installation wizard.

Note

0 An installation wizard is available to help configure the E1120 for new deployments. Refer
to the Extreme Cloud Appliance User Guide in the documentation support site for more
information.

Configuring the Management Interface via Management Port

Note
0 The E1120 must be upgraded to the latest ExtremeCloud Appliance firmware before installing

the appliance on the network.

N =

0 N O Ul

Connect the laptop to the management port of the appliance.

Configure the Ethernet port of the laptop with a statically assigned unused IP address in the
192.168.10.0/24 subnet.

Launch your Web browser and in the browser address bar, type https://
192.168.10.1:5825 (192.168.10.1is the default IP address on the appliance’s management port).
The ExtremeCloud Appliance’s logon screen is displayed.

On the ExtremeCloud Appliance’s logon screen, enter the following:

1 User name: enter admin

2 Password: enter abc123

3 Click Login.

Complete the installation to configure the E1120 for new deployments.
Disconnect your laptop from the appliance’s management port.

Connect the appliance’s management port to the enterprise Ethernet LAN.
Log on to Extreme Networks.

Note
0 The system is now visible to the enterprise network. Refer to the Extreme Cloud Appliance
User Guide in the documentation support site for more information.
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4 E1120 Specifications

Physical Specifications

Dimensions o Height: 44 mm (1.732")
e Width: 431 mm (16.969”)
e Depth: 305 mm (12.008”)

Environmental Specifications

Operating Temperature 5°C to 40°C (32°F to 104°F)
Storage Temperature -40°C to 70°C (-40°F to 158°F)
Operating relative humidity 0% to 95% (non-condensing)

Power Supply Specifications

Fixed power supply with front-to-back airflow.FSP150-50LE

FSP150-50LE 100-240Vac, 50-60Hz, 4-2A Max. Output Power: 150W
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5 Regulatory Information

FCC Notice (Part 15 - Class A)

Industry Canada Notice

Product Safety

Korea EMC Statement

Electromagnetic Compatibility (EMC)

Japan (VCCI) - Voluntary Control Council for Interference Class A ITE
BSMI EMC Statement - Taiwan

Battery Warning - Taiwan

Battery Information

Supplement to Product Instructions
Hazardous Substances

Waste Electrical and Electronic Equipment
Safety Compliance

FCC Notice (Part 15 - Class A)

This device complies with Part 15 of the FCC rules. Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.

Note
This equipment has been tested and found to comply with the limits for a class A digital
device, pursuant to Part 15 of the FCC rules. These limits are designed to provide reasonable
~_— protection against harmful interference when the equipment is operated in a commercial
environment. This equipment uses, generates, and can radiate radio frequency energy and if
not installed in accordance with the operator’s manual, may cause harmful interference to
radio communications. Operation of this equipment in a residential area is likely to cause
interference in which case the user will be required to correct the interference at his own
expense.

Warning
Changes or modifications made to this device which are not expressly approved by the party
responsible for compliance could void the user’s authority to operate the equipment.

Industry Canada Notice

This digital apparatus does not exceed the class A limits for radio noise emissions from digital apparatus
set out in the Radio Interference Regulations of the Canadian Department of Communications.
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Regulatory Information

Le présent appareil numérigue n’émet pas de bruits radioélectriques dépassant les limites applicables
aux appareils numérigues de la class A prescrites dans le Reglement sur le brouillage radioélectrique
édicté par le ministere des Communications du Canada.

Class A ITE Notice

Warning
This is a Class A product. In a domestic environment this product may cause radio
=——— interference in which case the user may be required to take adequate measures.

Klasse A ITE Anmerkung

Warning

WARNHINWEIS: Dieses Produkt zahlt zur Klasse A ( Industriebereich ). In Wohnbereichen
kann es hierdurch zu Funkstdorungen kommen, daher sollten angemessene Vorkehrungen zum
Schutz getroffen werden.

Product Safety

This product complies with the following: UL 60950-1, FDA 21 CFR 1040.10 and 1040.11, CAN/CSA-C22.2
No. 60950-1, EN 60950-1, EN 60825-1, EN 60825-2, IEC 60950-1, 2006/95/EC.

Produktsicherheit

Dieses Produkt entspricht den folgenden Richtlinien: UL 60950-1, FDA 21 CFR 1040.10 and 1040.11, CAN/
CSA-C22.2 No. 60950-1, EN 60950-1, EN 60825-1, EN 60825-2, IEC 60950-1, 2006/95/EC.

Korea EMC Statement

o] 7171 9458 (AF) AALIHE7 7124 Hoj=2}
E= AHEARE o] HE 9 8tA 7] viEkH, 71
2] 2] A G A ALEEtE Ae 2oz Fhich

Electromagnetic Compatibility (EMC)

This product complies with the following: FCC 47 CFR Part 15 (Class A), ICES-003 (Class A), EN 55022
(Class A), EN 55024, EN 61000-3-2, EN 61000-3-3, AS/NZS CISPR 22 (Class A), VCCI V-3, 2004/108/EC
(EMC Directive)

Elektro-magnetische Kompatibilitat (EMC)

Dieses Produkt entspricht den folgenden Richtlinien: FCC 47 CFR Part 15 (Class A), ICES-003 (Class A),
EN 55022 (Class A), EN 55024, EN 61000-3-2, EN 61000-3-3, AS/NZS CISPR 22 (Class A), VCCI V-3,
2004/108/EC (EMC Directive)
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Regulatory Information

Japan (VCCI) - Voluntary Control Council for Interference Class A
ITE

This is a class A product based on the standard of the Voluntary Control Council for Interference by
Information Technology Equipment (VCCI). If this equipment is used in a domestic environment, radio
disturbance may arise. When such trouble occurs, the user may be required to take corrective actions.

CHEEBR, FHRLEZESFEREEE TR WES (VCCI)
NDEELCEI<KIVSAABEEMEETY. COEBERERE

TEATILERBERSIERIICENBUET. COBEICR
EAENBYENREBTIEISERTNDIEABYET,

BSMI EMC Statement - Taiwan
This is a class A product. In a domestic environment this product may cause radio interference in which
case the user may be required to take adequate measures.

G

PR FARR Gk e » YR RSP A - PlRE Eng Rl
R EIEIRT T » A @RI R EREIR -
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Battery Warning - Taiwan
BEE
NRERFIEH7ERRXFHEBIFENERE
MmN EEHAAEREERE ZEi
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Regulatory Information

Battery Information

Caution
Risk of explosion if battery is replaced by an incorrect type. Dispose of batteries according to
E— instructions.

Use only approved batteries. Extreme Networks uses batteries designed and constructed to the highest
standards within the industry.

However, there are limitations to how long a battery can operate or be stored before needing
replacement. Many factors affect the actual life cycle of a battery pack, such as heat, cold, harsh
environmental conditions and severe drops.

When batteries are stored over six (6) months, some irreversible deterioration in overall battery quality
may occur. Store batteries at half of full charge in a dry, cool place, removed from the equipment to
prevent loss of capacity, rusting of metallic parts and electrolyte leakage. When storing batteries for one
year or longer, the charge level should be verified at least once a year and charged to half of full charge.

Replace the battery when a significant loss of run time is detected.

Standard warranty period for batteries is 30 days, regardless if the battery was purchased separately or
included with the device.
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Regulatory Information

Supplement to Product Instructions

7= il U B B
SUPPLEMENT TO PRODUCT INSTRUCTIONS

HE 4 FHHEF HHRBEITE (Huardous Subsianee)
' (Ph) (Hg) (cd) {cr*) (PEB) (PEDE)
S M FRAT » 8] ) o O O
Adeial Pars)
ML x O O O O O
{Cirouit Modules)
Hutl P L - 5 5 o o o
[ Cables & Cable Assemblies)
HLL T B LT R R B
[ Poraver .-"\.d..1|1lc:r"|'-.|'.1.'cr x ] o o (8] o
Supplyy

O o ET R T EAA R A b A BT ST 13632006 BRMEIL R B ER L.

[ndicates that the concentration of the hazardous substamee in all homogeneous materials in the parts is
below the relevant thresheld of the 51T 11363-2006 standard,

X REEHBA M ELE R NE I E R RS RE ST 113632006 FRlalE H R e,
Indicates that the concentration of the hazardous substance of at least one of all homogensous
materials in the parts is ahove the relevant thrashold of tha £1°T 11363-2006 standard.

A H AT e, B R,

Mk Ot AR AR S B O e S 0 L R AT EE T o ) e 0 R S T S A AR

This table shows where these substances may be found in the supply chain of Extrems electronic imformation

products, as of the date of sale of the enclosad product, Notfe that some of the component fvpez listed ahove

may of mav not be a part of the enclosed product,

A A Ir B 0 (BP0, PR B e i) NS ZE 3P i |

BEER G A I S R R B T A R R LR

The Environmentally Friendly Use Period (EFUP) for all enclosad products and their parts
are pur the symbael shewn here, unless otherwise marked, Certuin parts may have a
dallerent EFUP {(for example, baltery modules) and so are marked (o refleet such, The
Envirommentally Friendly Usa Period is valid only when the product is operated under the
comditions delined m the product manual.

B Shs Bl At bk, Mokl bt ad B R e L O ER G R ER L. LU b .

Hazardous Substances

This product complies with the requirements of Directive 2011/65/EU of the European Parliament and of
the Council of 8 June 2011 on the restriction of the use of certain hazardous substances in electrical and
electronic equipment.

Waste Electrical and Electronic Equipment

)¢
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Regulatory Information

In accordance with Directive 2012/19/EU of the European Parliament on waste electrical and electronic
equipment (WEEE):

1 The symbol above indicates that separate collection of electrical and electronic equipment is
required.

2 When this product has reached the end of its serviceable life, it cannot be disposed of as unsorted
municipal waste. It must be collected and treated separately.

3 It has been determined by the European Parliament that there are potential negative effects on the
environment and human health as a result of the presence of hazardous substances in electrical and
electronic equipment.

4 Itis the users’ responsibility to utilize the available collection system to ensure WEEE is properly
treated.

For information about the available collection system, please contact Extreme Environmental
Compliance at Green@extremenetworks.com.

Safety Compliance

Compliant with IEC 60950-1:2005 (Second Edition); Am1:2009 + Am2:2013, EN 60950-1:2006 + A1:2010
+ Al1:2009 + A12:2011 + A2:2013, UL 62950-1, 2nd Ed. 2011, CSA C22.2 No. 60950-1-07, 2nd Ed. 2011
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